Instructions for installing AR Collections
Manager Document Generation Hot Fix

This hot fix will format the phone numbers on the dunning letter as follows:

(555) 555-1212

To install the hot fix follow the instructions below.

1.

Make a copy of the existing AR Collections Manager (XC.144.00) executable. This file is called
xc14400.exe and is located in the Microsoft Dynamics™ SL folder.
Create a folder called Document Generation Hot Fix in the Microsoft Dynamics™ SL\SSYH\AR

Collections folder.
Copy the Document Generation Hot Fix to the folder created in step 2 and unzip the file in the

folder.
Copy the xc14400.exe from the Hot Fix folder to the Microsoft Dynamics™ SL folder.

Test the hot fix to make sure it is working properly.



