Experience Matters

CRESTWOOD

ASSOCIATES

National Accounts
for Microsoft Dynamics® SL

20111l nst all ati on

© 2011 Crestwood Associates LLC
All Rights Reserved

and

U s



Crestwood Associates L.L.C
Experience Matters National Accounts For Microsoft Dynamics®@28lL1Installation and SetUp Guide
CRESTWOOD Page2 of 30

Table of Contents

NATIONAL ACCOUNTS OVERVIEW .....ccoviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee e 3
ProduCt SPECITICALIONS. .....uueiiiiiiiiiiiiii ettt es e 3
Supported Databases and Operating SYSIEIMIS .......uuuiiiiiiii e ereer e 4
Microsoft Dynamics SL 7.0 and above Installation NOLe.............cooooiiiiiicciiiies 5

NATIONAL ACCOUNTS INSTALLATION ..cootiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 5
BEfOrE YOU BROIN... .ttt ee et e e e e e e e e e e e e e 5
Type of National Accounts INStallation................eiiiiiiiiceccce e e 7
Installing National ACCOUNES ON YOUI SEIVEL...........coiiiiiiiiiiieeee e e eeenaeeeeneees 7
Upgrading from Solomon 5.X OF DEIOW..........cccceeiiiiiiiiiieeer e 12
Completing the SETUP.......oovi e ee b 12
Installing National Accounts to AdditionBlatabases...................iiiicccriveeeeiieiiiceeen, 16
Configuring Client PC To Run National ACCOUNES............ccoiiiiiiiiiieeniiieieeeeeeeeee e 18
Reinstalling National ACCOUNTS.......iiiiiiiii e eeeeeee e 19

NATIONAL ACCOUNTS APPLICATION INSTRUCTIONS ......coovvvvvvivieeeeeeeenn, 20
National ACCOUNES SETUP SCIEEMN........uuuiiiiiiiiiiii ettt e e e e e e e e e e e 20
National Accoumts Parent/Child Relationship................oovviiiiiiccciiiieece e 21
National ACCOUNtS PaYMENT INQUILY........uuuuuriiiiiiiiiiieeeiieiie et e e rmme e e e 22
National Accounts Payment APPlICation................uvvviiiiicccriiieeeeecee e 23
National ACCOUNTS REPOITS......coiiiieiiiiiii e re e e e e e e e s eeenee e 26

NATIONAL ACCOUNTS SCHEMA EXHIBITS ....cooviiiiiiiiiiieiiieieeeeeeeeeeeeeeeeeeeee 27
T T o P PPEEUPRRRRRR 27
71 o1 S = PP PPPRPUPRPRRR 28
0 1 o A P PPEEEPUPRRRR 29
o d 71 o1 S 5 PP PPPUPUPRPRRR 30

Microsoft Partner Greentree 9 Acumatica
Customer Relationship Management PRIMED FOR BUSINESS
ILLINOIS CENTRAL FLORIDA SOUTH FLORIDA INDIANA MICHIGAN WISCONSIN
240 E. Lincoln St. 1060 Maitland Ctr. 6750 N. Andrews Ave. 1234 N. Eddy St. 37700 Hills Tech Dr. 203 S. Paterson St.
Mount Prospect, IL 60056 Commons Blvd. Suite 200 Suite 201 Farmington Hills, MI 48331  Suite 500
847-394-8820 Suite 230 South Bend, IN 46617 248-994-9070 Madison, W1 53703
Maitland, FL 32751 Ft Lauderdale, FL 33309 866-299-1001 866-299-1001

407-660-0059 954-851-9790



Crestwood Associates L.L.C
Experience Matters National Accounts For Microsoft Dynamics®@28lL1Installation and SetUp Guide

CRESTWOOD Page3 of 30

National Accounts Overview

The National Accounts module offers the benefit of defining a National Account relationship for multiple
customers or the “ paThiemaduleallowslpadyments,giemymerdsroscheditpnemos
residing with or received by the Parent Company or Child Company, to be applied across the Parent and
the Parent's "children" or members by either entering the payment or by pressing the Pay Document
button. Multi-company application is supported.

Reduce Data Entry Errors

Apply payments, prepayments and credit memos across the children or subsidiaries of a Parent
Company with one data entry screen.

Increase Controls by Creating Two Levels of Credit Checking
Users can define credit-checking rules by individual companies or across the parent company.
Increase Customer Support and Company Efficiencies

1 Easily print statements and other reports by individual company or for the parent company with
members.

1 Define Finance Charge Rules.

1 Apply Payments to each Member of a National Account Relationship including both the Children
and Parent.

1 Review your application detail from the National Accounts inquiry screen.

1 Assign customers to a Parent Company and define rules at each customer level.

National Account Reporting

1 Easily consolidate reports at the Parent level or by the individual member level.
1 Aging reports are shown at both the detailed and summary level.
I Statements are detailed by the individual member and consolidated and aged by the parent unit.

Product Specifications

For purposes of this documentation, Microsoft Dynamics® SL refers to Solomon v6.0 and Microsoft
Dynamics® SL v6.5, v7.0 and v2011. Microsoft Dynamics® is a registered trademark of Microsoft
Corporation in the United States and/or other countries.

These instructions should only be implemented by users or resellers who are skilled in applying Microsoft
Dynamics SL updates.

Please consult your reseller if you need assistance.
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Product Type
1 Microsoft Dynamics SL VB Tools Developed Application
1 Customization Manager Enabled

Technical Requirements
1 Standard Microsoft Dynamics SL Environment

Supported Versions
1 Solomon 6.0
1 Microsoft Dynamics SL 6.5
0 Anissue has been reported with Microsoft Dynamics SL 6.5 SP1 and the Stanley Stuart
Yoffee and Hendrix (SSYH) National Accounts for Solomon product. When using the
National Accounts Payment Application screen, the payment applied is not deducting the
amount from the ardoc.curydocbal and ardoc.docbal fields. The appropriate aradjust
records and GL entries (if needed) are created. The issue is related to a bug in Microsoft
Dynamics SL 6.5 SP1. In order to fix this bug you will need to apply SL hot fix 10981.
There are no code changes necessary for National Accounts; only the HF for SL. SSYH
strongly recommends you test this hot fix in a test environment prior to installing in your
production environment.
1 Microsoft Dynamics SL 7.0. Please note there are two different installation programs for Microsoft
Dynamics SL 7.0. There is one for SL 7.0 SP1, SP2 and another for FP1 and SP3.
1 Microsoft Dynamics SL 2011.
0 You will need to install SL Hot Fix HSL2011 23341SY. Please refer to KB article
2546670.

Module Compatibility
1 Requires Microsoft Dynamics SL Accounts Receivable Module
1 Compatible with (but not required) Microsoft Dynamics SL Multi-Company Module

Supported Databases and Operating Systems

Database
Microsoft SQL Server supported by Microsoft Dynamics SL.

Note: This product will require a license key if you are installing the product to a database other than the
Solomon or Dynamics SL Demo Databases (i.e. SLDemoSystem and SLDemoApp60).

Server operating systems
Compatible with the Microsoft Dynamics SL Platforms.

Client operating systems
Compatible with the Microsoft Dynamics SL Platforms.
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Microsoft Dynamics SL 7.0 and above Installation Note

When the installation instructions refer to the Utility area in Microsoft Dynamics SL, this area falls under
System Manager in Microsoft Dynamics SL 7.0 and above.

National Accounts for Microsoft Dynamics SL 7.0 and above requires a process be run on each PC that
will access National Accounts. Please see section Configuring Client PC to Run National Accounts.

National Accounts Installation

Before You Beqin

Back up your system before you install National Accounts.

Before installing National Accounts, you should make sure that you have a complete backup of your
Microsoft Dynamics SL application software and corresponding databases.

Using Microsoft SQL Enterprise Manager make a back up of all Microsoft Dynamics SL Application
Databases and Microsoft Dynamics SL System Databases.

Backup your Microsoft Dynamics SL application software using your external tape backup system or other
appropriate backup utility. This includes all files and directories located in or beneath the Microsoft
Dynamics SL directory.

National Accounts will add customizations to the following screens:

08010 — AR Invoice and Memo
08260 — AR Customer Maintenance
08030 — AR Payment Application

Backup any customizations you may have on these screens. If you do have customizations on the above
screens, you may want to install National Accounts in a test environment first to make sure there are no
customizations issues between your customizations and National Accounts customizations.

*»** NOTE FOR SL7.0 and 2011 upgrades. If you are upgrading using the latest version of National
Accounts the customizations for the above mentioned screens are at the Supplemental Level. Prior
releases of National Accounts had the customizations at the All Users Level. The installation\upgrade will
not remove the All Users Customizations. You will need to manually remove them. Please contact your
VAR for assistance. If you are a VAR please contact SSYH if you require more information.

If you currently have National Accounts installed and have customized any National Accounts screens,
reports, or PVs, you will need to back them up and reinstall them once you have completed the National
Accounts installation process.

National Accounts installs a new version of AR Statements (08600.rpt). If you have made changes to this
report you will need to make the same changes to the National Accounts version. Make sure you have a
backup of this report.
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Information you will need to know

Before proceeding, you will need to determine the location of your application software installation (For
e x a mp | ¥Wrogram:Files\Solomon\....). The National Accounts setup wizard will attempt to search for
the installation path and will allow you to modify this information if necessary.

National Account s wi | | need to know the Microsoft Server
appropriate tables in your SQL Database. Please consult your system administrator to obtain this

information before proceeding with the National Accounts installation.

SQL

National Accounts will also need to know the
name of your Microsoft SQL Server and

¥ Find Database (98.000.01)

Sysiziin Dstialbase Microsoft Dynamics SL System database. This
ServerMame: | SERVER_NAME ~| information may be obtained from the
Microsoft Dynamics SL login screen by
Detabase Name:  [DEMOSOLOMONSYSTEM ] clicking on the System Database button to
display the name of your Microsoft SQL server
and corresponding Microsoft Dynamics SL
oK | Cancel Create Database ‘ System Database

National Accounts will also need to know the name of your Microsoft Dynamics SL application database.
This information may be obtained by logging into Microsoft Dynamics SL and selecting Utility/Company
Maintenance from the Microsoft Dynamics SL Menu bar.

o

£ Company Maintenance (98.280.00)

(F4 -for grid/farm view)

Company 10 Cormpany Name
ao1o Graphic Design Institute

Database Name i‘

DemaoSolomonAppil

aozo Humongous Insurance

aos0 Contoso, Ltd DemaoSolomonAppsl

aonzo Coha Vineyard DemaoSolomonAppsl
aoso Cohao Winery DemaoSolomonAppsl -
4 »

0060 STEADMIN 6/10/2003

If you are upgrading your version of National Accounts, you will also need to know the location of the
setup.exe file from you current installation of National Accounts. This may be located in c:\National
Accounts. You will need this to uninstall the current version of National Accounts. Please note, no data
will be lost during the uninstall.

Note: This product will require a license key if you are installing the product to a database other than the
Solomon or Dynamics SL Demo Databases (ie. SLDemoSystem and SLDemoApp60).
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Microsoft Dynamics SL 6.5 SP1 information:

An issue has been reported with Microsoft Dynamics SL 6.5 SP1 and the Stanley Stuart Yoffee and
Hendrix (SSYH) National Accounts for Solomon product. When using the National Accounts Payment
Application screen, the payment applied is not deducting the amount from the ardoc.curydocbal and
ardoc.docbal fields. The appropriate aradjust records and GL entries (if needed) are created. The issue is
related to a bug in Microsoft Dynamics SL 6.5 SP1. In order to fix this bug you will need to apply SL hot
fix 10981. There are no code changes necessary for National Accounts; only the HF for SL. SSYH
strongly recommends you test this hot fix in a test environment prior to installing in your production
environment.

Microsoft Dynamics SL 2011 information:

If you are running SL 2011 you will need to install SL Hot Fix HSL2011 23341SY. Please refer to KB
article 2546670.

Once you have obtained the above information you can proceed with the install.

Type of National Accounts Installation

There are three different scenarios for installing National Accounts. They are:

1. Installing National Accounts for the first time or upgrading from a prior version. Refer to the
section Installing National Accounts on your Server.

2. Installing National Accounts to additional databases. Refer to the section Installing National
Accounts to additional databases.

3. Reinstalling National Accounts. Refer to the section Reinstalling National Accounts.

Installing National Accounts on your Server.

Remove your current version of National Accounts

If you are installing an upgrade you will need to uninstall the current version. Run the setup.exe
application for your current version of National Accounts. You will be prompted with the following screen.
Select Remove and click Next.
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InstallShield Wizard

Welcome

tadify, repair, or remowve the program.

“welcome to the Mational Accounts Setup Maintenance program. This program lets pou modify
the current installation. Click. one of the options below.

" Modify

Select new program components ta add or select curnently installed
components bo remowe.

8

@ Reinztall all program components installed by the previous setup.

@ Remove all installed components.

Mest > |

Cancel |

You will be prompted to remove the product. Click Ok to continue or Cancel to stop the remove process.
If you click cancel you will need to rerun the setup.exe again from the beginning.

Confirm Uninstall

Do wiou wank to complekely remove the selected application and all of its components?

Cancel

Once the remove has been completed, you will be prompted with the Finish screen. Click Finish.

InstallShield Wizard

Maintenance Complete

InstalS ield Wizard hias firished performing mairtenance:
operations on National Accounts,
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Installing National Accounts

Create a Subdirectory to hold the installation files. i.e. C:\National Accounts. Copy the zip file received
from SSYH into this Subdirectory.

Launch the Zip file and extract the files into the same Subdirectory. Launch Setup.exe and follow the
Install Shield steps.

Click Next when presented with the National Accounts welcome screen.

InstallShield Wizard X

‘Welcome to the InstallShield Wizard for National
Accounts

The InstallS hield® \wizard will install National Accounts on
your computer. To continue, click Mext.

Canicel ‘

Review the license agreement and click Yes if you wish to continue with the installation process.

InstallShield Wizard

License Agreement

Pleaze read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

BLTTEMTION: USE OF THE SOFTWARE IS SUBJECT 7O THE
STAMLEY STUART YOFFEE & HENDRIX, INC.

SOFTWARE LICENSE TERMS SET FORTH BELOW. USING THE
SOFTWARE INDICATES YOUR ACCEPTAMCE OF THESE
LICENSE TERMS. IF YOU DO NOT ACCEPT THESE LICENSE
TERMS, YOU MaY RETURN THE SOFTWARE FOR A FLULL
REFUND.

1

STAMLEY STUART YOFFEE & HENDRIX, INC [55H] SOFTWARE LICENSE TERMS

Do you accept all the terms of the preceding License Agreement? If you choose Mo, the
setup will close. Ta install Mational Accounts, you must accept this agreement.

< Back Yes Mo ‘

You will be prompted for the installation path where your Microsoft Dynamics SL applications presently
reside. If necessary, click the Browse button to change or modify the destination directory. The proper
installation directory should be the Microsoft Dynamics SL root directory similar to that displayed below.

Enterprise Resource Planning
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InstallShield Wizard

IV is installed.

Choose the di

tory where 5ok

The Solomon application directary should contain the PAREMT.EXE and DELTA MNU
files.

Destination Folder

Browsze

C:A\Pragram FileshSalaman

TN

< Back Cancel |

Once the default directory is correct click Next to continue with the installation process.
You will be prompted with the following message:

P Would vou like to installiupdate the database objects associated with Mational Accounts, and make the modifications
L ] to the report and menu tables in the system db?

*FHNOTE: Ensure wou have a recent backup of both Solamon System and Application Databases,

o |

Click Yes to install the database objects. If you are upgrading from a prior version of National Accounts,
you must click Yes to this question. No data from your existing National Accounts application will be lost.

Next you will be prompted to review the installation parameters and continue with the installation. To
begin the installation click Next. To go back and make a change click Back. To cancel the installation click
Cancel.

InstallShield Wizard

Start Copying Files

Review zettings before copying files.

Setup has enough infarmation ta start copying the program files. |f you want to review ar
change any settings, click Back. If you are satisfied with the settings. click Mext ta begin
copying files.

Current Settings:

National Accounts for Salomon [V will be installed as follows:

Installation Directory: C:\Program Files'S olomon
DELTA MMU will be modified
SOL Server Dbjects will be created,

P

< Back Cancel

Greentree
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Click Ok to continue. If you are upgrading from Solomon 5.x or below, please refer to the section labeled
Upgrading from Solomon 5.x or below, after you have installed National Accounts.

Once you click OK, the application will be installed and you will be prompted for your SQL Server name
and password. Once you have entered them click Next.

|| SOL Server Info

National Accounts Setuy E

Aceounts module.

Please enter the SOL Server name for the server you would like to install the National

Please enter the SOL Server sa Password

Server servename]

ImstallShield

|| Password
This setup has been password protecterd

<Back || Mesr | [ Cancel

<Back || Mew> | [ Cancel

You will be prompted to enter your System and Application Databases. Once you have entered them click

Next.

Solomon DB Info

ot

=

S| DemoSystem

SyzDE:

Flease enter the namesz of the Salomon System (ie SLD emaSystem) and Application [ie
SLDemasppBl] DE': ta inztall M ational Accounts.

SLDemodppEdl

App DE:

InstallShield

Microsoft Partner

Gold Enterprise Resource Planning
Silver Customer Relationship Management

< Back ][ Mewt > ][ Cancel

Greentree
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The application will install the necessary database updates. When it is completed the installation
complete screen will display. Click Finish.

InstallShield Wizard

InztallShield Wizard Complete

Setup has finizhed instaling Mational Accounts on wour
COMPLILET.

If you upgraded from Solomon 5.x or below please complete the section labeled Upgrading from Solomon
5.x or below. Otherwise please continue to the Completing the setup section.

Upgrading from Solomon 5.x or below

The National Accounts application names have changed from Solomon 5.x. You will need to modify the
delta.mnu to reflect these changes.

Make a backup of your delta.mnu file.

Modify the delta.mnu using the NA.mnu file located in the Solomon\SSYH\NA folder.

Completing the Setup

Installing the National Accounts Screens using Customization Manager

National Accounts includes modifications to several Microsoft Dynamics SL screens in the Accounts
Receivable module including 0801000 Invoice and Memo, 0826000 Customer Maintenance, and
0803000 Payment Application.

Greentree
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Note: Prior to importing the customizations, make sure you have a backup of any customizations you may

have on these screens.

To update these screens select Customize\lmport Customizations from the Microsoft Dynamics SL Tool

Bar and navigate to the SOLOMON\SSYH\NA directory. Highlight 0826000.cst, 0803000.cst and

0801000.cst and click Select to add these files to the import list.

Note: If you have existing customizations on these screens, select the Options button and select Merge

for conflict resolution.

When you click Begin Processing the necessary National Accounts screen modifications will be added to

your Microsoft Dynamics SL System.

=101]

Import Customizations {91.510.00)
File Marne: Directaries:
0B801000.C5T
0B803000.C5T
0826000.C5T
Lizt Files af Tupe: Dirives:
I Customizations [£C5T) j I =4d j

Impart List
D:ASOL4EASOLASSYHANANIBOT 000.C5T
D:ASOL45VSOLMSSYHANANDBO3000.C5T
D:ASOL4EVSOLMS SYHAMANIB2E000 C5T

[

| ﬂ Wigwm |
Optiong |

LlLI Eegin Processing |

0060

STSADMIN

|05/24/2002

Process Status (91.510.00) ‘

— ==

Process completed.

Elapzed Time: 00:00:00

Once the screens have been added, you
should receive a message indicating that the
process has been completed.

Adding National Accounts Possible Values (PV) using the Microsoft Dynamics SL
PV Import Utility

Select Utility\Possible Value Import from the Microsoft Dynamics SL Tool Bar to begin the PV Import

process.
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Specify lmport File

Enter file name |

Import file:

Frocess

Beqin Process

PYRecs added:

-

Processing :

|E: “Program FileshS olomons5 S HYNAYNAPY

0O&0 SYSADMIN 441342006
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Click the Enter File Name button and navigate to the Solomon\SSYH\NA directory. Double click on

NAPVREC.csv file to add the file to the import file list. Click Begin Processing to update Microsoft

Dynamics SL with the National Accounts PV Values.

If you are upgrading from a prior version you will receive the following message. Click Yes.

System Message 6913

during processing and replace it? 'Mo’ will prompt you For each duplicate found. 'Cancel' will abort the process,

‘f’/ The process has Found a duplicate record in the PYREC table, Do vou want to delete each duplicate record found
Ny

Mo | Cancel |

Unlocking the National Accounts Module

(This step is not required for Demonstration Purposes.)

Select Utility\SSYH Registration from the Microsoft Dynamics SL Tool Bar. Using all upper case letters
‘ N A The @xaiule ideatifier followed by the Registration Key provided with your software.

enter

B 55¥H Module Registration (55.191.00) i B ] 4|
| Module Registration F.eyp H
MATACCT 3333939393933939933939333393939393

ﬂ >|

| [ 0060 | SvSaDMIN - |05/24/2002
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When you save your settings and close the SSYH Module Registration screen you should receive a
message that the module has been successfully registered.

System Message

& Module was successfully registered!

x|

Adding Access Rights for National Account Screens and Report

A group called NATIONAL ACCOUNTS is created during the installation process. You can use this group
to control access rights and for menu display.

Select Utility\Access Rights from the Microsoft Dynamics SL Tool Bar and select the appropriate User,
Group and/or Company that should receive access to the National Accounts screens and reports. Press
(F3) in the Screen/Report Number field and assign rights to the following National Accounts screens and

reports.

B Access Rights Maintenance (95.270.00)

Actions

A XD F+ 9+ 28| o.&a
Tupe Gowp v

Group /UserID: [EvERYONE

Nare [Evrere

[

Company 1D,

Dietail (F4 - for griekform view)

Sereen/Repott
Kumber =

Type ‘ Name
#,001.00
%4,002.00
%8,181.00
%8,182.00
%,183.00
#4,188.00
#4,185.00

o |~ @ o=

Module | View

o s s s

Update

Inset | Delete

Initiaizatior =
Mode

oooooooo
oooooooo
oooooooo
OoOooooooo

i

4/20/2005

0060 SYSADMIN

Microsoft Partner

Enterprise Resource Planning
Customer Relationship Management

0 Acumatica

Greentree

PRIMED FOR BUSINESS

ILLINOIS

240 E. Lincoln St.

Mount Prospect, IL 60056
847-394-8820

CENTRAL FLORIDA
1060 Maitland Ctr.
Commons Blvd.
Suite 230

Maitland, FL 32751
407-660-0059

SOUTH FLORIDA
6750 N. Andrews Ave.
Suite 200

Ft. Lauderdale, FL 33309
954-851-9790

INDIANA

1234 N. Eddy St.
Suite 201

South Bend, IN 46617
866-299-1001

MICHIGAN

37700 Hills Tech Dr.
Farmington Hills, Ml 48331
248-994-9070

WISCONSIN

203 S. Paterson St.
Suite 500

Madison, WI 53703
866-299-1001



Crestwood Associates L.L.C
National Accounts For Microsoft Dynamics®@28lL1Installation and SetUp Guide

Pagel6 of 30

Experience Matters

CRESTWOOD

Installing National Accounts to Additional Databases

" Database Maintenance (98.290.00)

Once you have installed National
Accounts to at least one database, you
can add the product to additional
databases.

LConnect Server T T T

Destination S0L Server Name: PEWYEI

Lagin 1D sa
Passwaord: Khi

Run the Microsoft Dynamics SL Database
Maintenance application. Enter the SQL

Server Name, Use the *'sa’
enter the '‘sa’ password.
Connect Cloze ‘
Path of Configuration File
C:M\Program FilessS alomon\DBSDEBUILD.ini Browse
Open E]
Lookjre [ N - e« @EerE-
LY I Procsindex
bﬁ CTables
hece B N
?E
Ledice Click on the Browse button to change the Path of
o, Configuration File. Browse to the
My Domuments SOLOMON\SSYH\NA folder and Open
33 NAdbbuild.ini.
My‘Eomputer
e File name: |NAdbbu\Id.|m ﬂ DOpen
My Newolk s ol g | Path af i fle ~| Cancel
fl=c= ™ Open as read-only
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Click on the Connect button. Once

LConnect Server T Create Databases T Update Databases T
Destination SOL Server Mame: |?57?Y51
Login |D: 'sa—
Password: ’“—

you are connected to the server, the
Update Databases tab will be active.
Click on the Update Databases Tab.

Clase |

Path of Configuration File

C:\Program Files\5 clomon'5 5 YH\MANMAdbbuild.ini

Verify the System Database Name. If it is not correct use the drop down arrow to select the correct
database. Click on the appropriate database (only select one). If you need to add National Accounts to
multiple databases, please run this process for each database. Click on the New Install — NA Application
Tables, Views & Procedures. Click on the Update Database button. You will receive a message when the

process is completed.

i. Database Maintenance (98.290.00)

LConnect Server T

Create Databases

T Update Databases T

System D atabase Mame:

Update Scenarioz

DemoSolomonSystem j

D atabases

DEMOSOLOMONAPP10
DEMOSOLOMONAPEED

Feset SYSADMIN Password |

Update Yiews

Update Database

Cloze

If you have installed National Accounts to a new System and Application database please follow the
section labeled “Completing the setup.” If you have only added National Accounts to a new application
database you do not need to followt h €omfpleting the setup” section.
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Configuring Client PC To Run National Accounts

This section only applies when installing National Accounts on Microsoft Dynamics SL 7.0 and above.
From the client PC that needs to run National Accounts login to the PC with full admin rights. Go to the
Solomon\SSYH\DOTNETTRUST folder. Double click on MakeTrust.exe application. The following screen

will appear:

9 Set .Met Trust for Framework 2 - Stanley Stuart Yoffee & Hendrix (]
Lozation of CazPol exe Werzion 2.0.0
|I::"-.Windu:uws"'.h-1i|:rnsnft.NET"'.Framewnrk"wzEI.EEI?:Z?HEaSP'DI.e:-:e

Type af Trust
" Trust everthing on pour intranet " Trust the exe aszembly

{* iTrust software signed with Authenticode® Cerificates by Stanley Stuart Yoffee Hendris

Lacation aof Met exe far which to et st

|"5"'.B 2000%zdrivesT emp'SpecialF olders. exe
About

Set Trust
& 2007, Bueno Saftware, Ihc

Check the “Trust software si gne dlewstuarthyofikas Hemdzint i code Cer |
Note: The default location of the windows caspol.exe application is displayed in the Location of

CasPol.exe. If the caspol.exe application is located in a different location on the PC you will need to

change the Location of CasPol.exe to reflect the correct location. The CasPol.exe is a windows

application; not a National Accounts application.

Click the Set Trust button. A command window will open and display various information. You should see
the following message:

“Addeidoruncode gpwhu’p mdmther*ship condition to the Machine
to continue.” After the message is displayed, press the enter key.

The following screen will appear. Press OK.
MakeTrust E|

\]}) Click O When Crd Window is finished

You will need to run the above steps on any PC that will need to run National Accounts.
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Reinstalling National Accounts.

Create a Subdirectory to extract temporary files. i.e. C:\NA. Copy the zip file received from SSYH into this
Subdirectory. Launch the Zip file and extract the files into the same Subdirectory. Launch Setup.exe and
select Repair from the InstallShield Wizard screen. Click Next.

InstallShield Wizard

Welcome
4 adify. repair, or remave the program.

“Welcome o the Mational Accounts Setup Maintenance program. Thiz program lets you modify
the current installation. Click one of the options below,

" Modify

Select new program components to add or select currently installed
components o remaose.

ﬁ Reinstall all program components installed by the previous setup.

" Remove

Remaove all installed components.

Mewt = | Cancel |

The National Accounts InstallShield Wizard will reinstall the applications. No database updates are
performed. Click Finish to exit the InstallShield Wizard. You are done with reinstalling National Accounts.

InstallShield Wizard

. Maintenance Complete
]

InstallShield Wizard has finished performing maintenance
operations on Mational Accounts.

Microsoft Partner Greentree ) Acumatica
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National Accounts Application Instructions

National Accounts Setup Screen

&2 National Account Setup Screen (XA.182.00)

EIBX

Ackions

= e

Last MA Batch Number:

Last MA Reference Number:

Wazh Account:

Wazh Sub:

The Wash Account and SubAccount must be setup in Cash
Manager as a Bank Account if you are using the Cash

Manager Module.

0060

M @& o

0000000000
1080

| 00-000-00-00-00-0 |

SYSADMIN 4/17/2006

Purpose

Field Detail

Microsoft Partner

Enterprise Resource Planning
Customer Relationship Management

The Setup Information screen is used to maintain default information used
by several other screens. It maintains a single record (XNASETUP) that is
updateable and is necessary for other processes to work correctly.

The Last NA Batch Number This field is used by the NA Payment
Application Screen (XA.183.00) to generate the NA Batch Number. It is
recommended that the initial value be all zeros. The field is automatically
incremented by the NA Payment Application Screen.

Last NA Reference Number This field is used by the NA Payment
Application Screen (XA.183.00) to generate the Reference Number. It is
recommended that the initial value be al zeros. This field is automatically
incremented by the NA Payment Application Screen.

Wash Account and Wash Sub The Wash Account is used by the NA
Payment Application Screen (XA.183.00) to reclassify prepayments and
credit balance documents between parent and children customer accounts.
If Microsoft Dynamics SL Cash Manager is being used the NA Wash
Account must be setup as a cash account in Cash Manager. Note: The
Wash Account cannot have a Project Controller Account Category assigned.
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National Accounts Parent/Child Relationship
B National Account Customer. Setup Screen (XA.181.00) g@@
Artions
A XE 7 + ¢+ 2 M @& 3
Parent Mational Account
Perent Dustomer D [Eraron ||| T
[ #llowy Cash Feceipts for Child Customers:
Iv Apply Hold or Inactive Status of Primary Across National Accounts
[~ Consolidate Statements Across Mational Accounts
[~ Perfom Credit Checking Across National Accounts
I Base Finance Charges Acioss National Accounts
Child National Account
: ETES:I?ﬂCuSIDmeHD‘ K‘mﬂa‘ih\\dCustumErNamE ity [ sate | Phu:‘
2 CTmzo Scot Schults
3 CTm31 Gary Schars
4
5
3
7 -
Ly o
g 0080 SYSADMIN 417/2008
Purpose This screen allows the user to define the National Account relationships between
customers as well as the options for each relationship.
Field Detail Parent Customer ID i This field indicates which Solomon Customer (previously
defined in Accounts Receivable) willbethe “ parent” in the rel:

Microsoft Partner

Enterprise Resource Planning
Customer Relationship Management

Allow Cash Receipts For Child Customers i This field indicates whether or not the
children of this relationship can receive new cash payments using the National

Accounts Payment Application Screen.

Apply Hold or Inactive Status of Primary Across National Accounts i This setting
will propagate the status of the Parent Customer to the Child Customers for hold and

inactive statuses.

Consolidate Statements Across National Accounts i This setting determines how
the statements will display and total for the parent and children. If checked, all of the
children will display under the parent on the statements along with their activity and

balances.

Perform Credit Checking Across National Accounts i This setting will determine if
an additional credit check will be added to the Invoice and Memo screen for the Parent
and Children of this National Account. If checked, the Invoice and Memo screen will
total all of the Child balances and compare them to the Credit Limit of the Parent. The
screen will issue a warning to the user, but it will allow processing to continue.

Base Finance Charges Across National Accounts i This setting will determine
whether to charge finance charges for each of the Children of this National Account. If

checked, the Children will be updated to also charge finance charges.

Child National Account i Select the Solomon Customer IDs for the members or
children to be associated to the parent. The Child Customer Name, City, State and

Phone number are then automatically filled in.
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National Accounts Payment Inquiry

P National Accounts Payment Inquiry (XA.188,00) [9]=1E]
actions
DHAXE T+ 9+ 3 8 @&
(& NaCustomer Appication History  Customer: — [ct0100 Check/Doc Nbr. 000083
€ Invoics Payment History —
£ Solomon 4R Check History
Deetail (F4 - for grickfom view)
DocCusD | Docémt | Applémt | CpryiD ApplInve ApplBatch Sol Checkit ApplCustD | i‘
1
2
3
La |
L3 |
LB |
L |
Le |
e |
LD |
L
L2 |
LB |
14 =
« >
B T oo of you has b I you e
the standard Payment Applc i they wil not displap o
0060 SYSADMIN 144172006
— ]

The National Account Inquiry screen allows the user to determine which documents are related when using National
Accounts. When a check is split across several customers, this screen will allow the user to track down which
Solomon documents are related to the original check. The screen works by selecting the type of criteria you will use
foryoursearch,f i i ng i n the sear ch Refeesha mb t Ehe eesultsofdhe mduiry evik hen g
displayed in the grid.

Field Detail
Check CustID indicates the customer that the check was originally from.

Check Amount is the total check amount of the original check.

Appl Amount is the amount of the original check that was applied.
CpnyID is the Company ID for the cash application.

Appl Invoice is the invoice that had the check applied to it.

Appl Batch is the Solomon Cash Application batch that was generated to process the receipt.
Sol Check # is the Solomon Check number that was generated

Appl CustID is the customer whose invoice had the check applied to it.
Appl Date is the date of the payment application.

NA Status is the National Accounts batch status.

NA Check# is the Original Check number.

NA Batch# is the National Accounts batch number.

NA Batch Type is the type of National Accounts document created. The options are New Payment, Payment,
Prepayment or Credit Memo.

Greentree 0 Acumatica

Enterprise Resource Planning PRIMED FOR BUSINESS
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ILLINOIS

240 E. Lincoln St.

Mount Prospect, IL 60056
847-394-8820

CENTRAL FLORIDA SOUTH FLORIDA INDIANA MICHIGAN WISCONSIN
1060 Maitland Ctr. 6750 N. Andrews Ave. 1234 N. Eddy St. 37700 Hills Tech Dr. 203 S. Paterson St.
Commons Blvd. Suite 201 Farmington Hills, M1 48331  Suite 500

Suite 230
Maitland, FL 32751
407-660-0059

Suite 200
Ft. Lauderdale, FL 33309
954-851-9790

South Bend, IN 46617
866-299-1001

248-994-9070

Madison, WI 53703
866-299-1001



Experfence Matters

CRESTWOOD

ASSOCIATES

Crestwood Associates L.L.(

National Accounts For Microsoft Dynamics@28Il1Installation and SetUp Guide

National Accounts Payment Application

Batch

_ ,
P R S

Actions = Customize - | [ & X @ K 4 » W |EH| @

Actlonsvgustom\zevu BXE W 4P M B © = =

IHoId - l

Batch

NA Batch Number: el

Type:

MNew Payment j

Mew Payment
Credit Memo

Payment
Prepayment |

Batch Handling:
Status:
Check/Ref Nbr:
Payment Amt:
Total Applied:
Unapplied Amt:
Total Discount:
Doc Date:

Cash Acct/Sub:

All Open Documents for Parent and its Child Customers

" By Cust/Due Date
& By Cust/Reflibr
i~ By Cust/Doc Type

| nA Batch Number: el Batch Handling: [Hold - Customer Sort Order
[l

Type: New Payment VI Status: Open - " By Cust/DueDate "~ By pue Date

Customer ID: To100 Check/RefNbr:  [125 @+ By Cust/Refibr " By Refibr

Name: Derise Smith Payment Amt: o000 | By Cust/DocType (* By DocType

la Doc Desc
Phone: 5555550150 Total Applied: 4992.54 By
Amt: 7496
Ref Nbr to Apply: | )
Total Discount: 000 Period 12-1999
Doc Date: 4f23/1999 Company ID: (0050
[ Auto-Apply ] [ Clear Apply Amts ] Cash AcctfSub:  [1030 ||01-100-a8-00-00-1 |
All 0pen Documents for Parent and its Child Customers
Ref Nbr ‘ Pay Document | Apply Amount ‘ Cash Disc | Apply Total | Balance | Current Balance ‘ Discount Balance | Cusmmﬂ

1 000030 2992.54 0.00 2992.54 0.00 2992.54 1178.72 CTO100

2 000032 100.00 0.00 100.00 0.00 100.00 0.00 CTO100

3 000000 0.00 0.00 0.00 20,53 20,53 0.00 CTO110

4 000027 500.00 0.00 500.00 249,25 749.25 0.00 CTO110

5 000028 0.00 0.00 0.00 49.53 49.53 0.00 CTO110

6 000030 1400.00 0.00 1400.00 28912.27 3031227 0.00 CTO110

7 000070 0.00 0.00 0.00 975.32 975.32 0.00 CTO110

g 000071 0.00 0.00 0.00 30312.27 30312.27 0.00 CTO110

g 000017 0.00 0.00 0.00 15178.19 15178.19 385575 CT0O120 | _

4 I I L4

BAS INS 0060 SYSADMIN = 4/23/2010

i p— - m
| -4 National Account Payment Application (XA.183.00) [

Customer Sort Order

i~ By Doc Desc

Period

[12-1999

Company ID: 0020

||o1-100-a8-00-001 |

" By Due Date
" By Refiibr
" By Doc Type

RefNbr |Pay Domment|ApplyAmount| Cash Disc | Apply Total | Balance | Current Balance | Discount Balance | Cusmmﬂ

o

Microsoft Partner

Gold Enterprise Resource Planning
Silver Customer Relationship Management

BAS INS 0080

SYSADMIN

Greentree

PRIMED FOR BUSINESS

4/23/2010
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Purpose The National Account Payment Application screen is used to apply New

Payments, Credit Memos, Payments, and Prepayments from the Parent to the
Children or from the Children to the Parent and other Children.
Field Detail Summary Level:

*** Note: The Auto-Apply, Clear Apply Amts, and Cash Acct/Sub selections are
only available on Microsoft Dynamics SL 7.0 FP1, SP3 and above.

The NA Batch Number field is created automatically and incremented
from the National Accounts Setup screen.

The Type field allows the user to select the type of payment to apply. For new
payments, select New Payment and enter the check number in the Ref Nbr field;
for previously created Credit Memos, select Credit Memo and select the credit
memo number from the Ref Nbr to Apply field; for previously created payments or
prepayments, select Payment or Prepayment and enter the previously created
payment in the Ref Nbr to Apply field. Depending on the Type selected, the fields
will be modified for selection and entry.

Select the Parent Customer ID that will be applied to the Children or Parent
invoices.

The Name field is the Customer name of the Customer ID selected.
The Phone field is the phone number of the Customer ID selected.

The Ref Nbr to Apply field is used when the Payment, Prepayment or Credit
Memo type is selected. This is a lookup field.

The Batch Handling field uses the standard Solomon batch handling processing
functionality.

The Status field is the system generated status based on the batch handling
function.

The Check/Ref Nbr is the document being applied.

The Payment Amt field is entered for New Payments and is defaulted for
Payments, Prepayments and Credit Memos.

The Total Applied field is a system calculated field based on the invoices and
debit memos applied.

The Unapplied field is a system calculated difference based on the payment
amount and applied amounts.

The Doc Date field defaults to the current system date and can be modified.

The Period Post field defaults to the current system period and can be modified.
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The Cash Acct/Sub: fields default to the Cash Account in AR Setup.

The Customer Sort Order options are used to sort the Open Documents in the
detail level.

The Company ID defaults to the database the user is currently logged into.
The Auto-Apply button will apply the payment based on the current order of the
records in the Detail Grid.

The Clear Apply Amts button will zero out the Apply Amount column.

Detail Level:

Select the Pay Document field to have the system automatically fill in the Apply
Amount based on the invoice current balance. If the Unapplied Amt is less than
the invoice current balance, the unapplied amount will be entered instead.

The Ref Nbr is the invoice or debit memo number.

The Apply Amount is the amount to apply to the invoice or debit memo. This
amount can either be defaulted by the Pay Document field or manually entered.

Current Balance shows the current balance of the invoice or debit memo.

The CustomerID is the customer number of the invoice or debit memao.

Doc Type defines whether the document is an invoice or debit memo.

Doc Date is the original date of the invoice or debit memo.

Due Date is the date the invoice or debit memo is due.

Company ID is the company where the invoice or debit memo was originally
entered. Intercompany entries will be automatically generated if the user has the

Multicompany module and the invoice company ID is different than the Parent
company ID.
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Page: i
Datz:  Tussday, April 15, 2003 . = 1 "D 1
Time:  (2:E2FM 0060 - National Accounts = NADDL.rpt
User SYSADMIN National Account Payment Rpt - NA Payment Application EETIETR LUGD
Period: - As of. 415/2002
Documents Paid  Amount Applied Customer Id
Mational Account.  C300
Check # $5,000.00 From CustiD: C200
PA45453401
0000Z7 5746.79 CTo10
000023 $58.53 CTo10
000030 5419268 CTo110
Check #: 67890 520,000.00  From CustiD: C300
0000Z7 5746.79 CTo10
000030 518 424 06 CT0110
000070 582915 CTo110
Check #: 45678 $1,000.00  From Custilc C300
000027 §746.79 CT0110
000014 52631 CT0120
National Accounts Parent Child Report
X Pags: 1 of 1
Dste:  Tuesday, April 15, 2002 . . ' R
T GEEIEL National Account Customer Rpt - NA Customer List g NADOZrpt
Lear: SYSADMIN Period: - As of: 415/2003 Company: ooed

Secondary Customer Id

Secondary Customer Hame

Primary Customer: C300

Primary Customer: C313
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CTO0100 Denise Smith
CTO110 Kim Ralls
CT0120 Scot Schulte
CTO130 Teff Price
CTo131 Gary Schare
CT0132 Eric Rothenberg

2 Acumatica

ILLINOIS

240 E. Lincoln St.

Mount Prospect, IL 60056
847-394-8820

CENTRAL FLORIDA
1060 Maitland Ctr.
Commons Blvd.
Suite 230

Maitland, FL 32751
407-660-0059

SOUTH FLORIDA

6750 N. Andrews Ave.

Suite 200

INDIANA

Suite 201

1234 N. Eddy St.

MICHIGAN WISCONSIN
37700 Hills Tech Dr. 203 S. Paterson St.
Farmington Hills, M1 48331  Suite 500

Ft. Lauderdale, FL 33309
954-851-9790

South Bend, IN 46617
866-299-1001

248-994-9070 Madison, WI 53703

866-299-1001



Experience Matters

Crestwood Associates L.L.C
National Accounts For Microsoft Dynamics®@28lL1Installation and SetUp Guide

CRESTWOOD page27 of 30
National Accounts Schema Exhibits
Exhibit A
Base System (Before National Account Transactions)
AR Module Cash Manager Module National Accounts Module
Customer Doc Type Data Entry Amount Type Company Amount No Activity
Company
1|CT110  INV123 60 $400 4|PP 60  $2,000
2(CT120  INV456 70 $1,000 5|PA 70 $1,000
3|CT120  DM789 60  $3,500
4|C300 PP100 60 ($2,000)
5(C300 PA101 70 ($1,000)
6(CT110  CM890 60 ($1,500)
$400
General Ledger Module
1030 - CO 60 1110- CO 60 3030-CO 60 1111 - CO 60 1111-CO 60 2072 - CO 60
Cash Account Accounts Receivable Revenue Wash Acct |/C Due From 70 Prepayment
1 $400 $400 1
2 2
3 $3,500 $3,500 3
41 $2,000 $2,000(4
5 5
6 $1,500 $1,500 6
Balance $2,000 $2,400 $2,400 $0 $0 $2,000 |Balance
1030-CO 70 1110-CO 70 3030-CO 70 1111-CO 70 1111-CO 70 2072-CO 70
Cash Account Accounts Receivable Revenue Wash Acct I/C Due to 60 Prepayment
1 1
2 $1,000 $1,000 2
3 3
4 4
5| $1,000 $1,000 5
6 6
Balance $1,000 $0 $1,000 $0 $0 $0 [Balance
Accounts Receivable & Prepayment Net to $400 to Balance to AR Subsidiary
Microsoft Partner (G Q [
Enterprise Resource Planning re entree Ac u mat I ca
Customer Relationship Management PRIMED FOR BUSINESS
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Exhibit B
Base System with Example 1 (Apply New Payment)
Example 1
AR Module Net AR Module National Accounts Module
7|C300 Parent Receives a $5000 Check #909 & is applied in Co 60 to Inv123 Co60 & Inv456,
Customer Doc Type Data Entry Amount Customer Doc Type Data Entry Amount C070
Company Company
CT110  INV123 60 $400 CT120  DM789 60  $3,500
7aCT110  PANA909 60 ($400) C300  PP100 60  ($2,000) Cash Manager Module
CT120  INV456 70 $1,000 €300 PA101 60 ($1,000)
7h|CT120  PANA909 60 ($1,000) €300  PA909 60 ($3,600) Type  Company Amount
CT120  DM789 60 $3,500 CT110  CM890 60  ($1,500)
C300 PP100 60 ($2,000) ($4,600) 4{PP 60 $2,000
C300 PA101 60 ($1,000) 5(|PA 70 $1,000
7¢|C300 PA909 60 ($3,600) 7|PA 60 $5,000
CT110  CM890 60  ($1,500)
($4,600)
General Ledger Module
1030 - CO 60 1110 - CO 60 3030- CO 60 1111- CO 60 1111- CO 60 2072 - CO 60
Cash Account Accounts Receivable Revenue Wash Acct 1/C Due From 70 Prepayment
1 $400 $400 1
2 2
3 $3,500 $3,500 3
40 $2,000 $2,000(4
5 5
6 $1,500 $1,500 6
7ab&c|  $5,000 $4,000 $1,000 7
Balance $7,000 $1,600 $2,400 $1,000 $2,000|Balance
1030- CO 70 1110-CO 70 3030-CO 70 1111-CO 70 1111-CO 70 2072-CO 70
Cash Account Accounts Receivable Revenue Wash Acct I/C Due to 60 Prepayment
1 1
2 $1,000 $1,000 2
3 3
4 4
5[ $1,000 $1,000 5
6 6
7b $1,000 $1,000 7
Balance $1,000 $1,000 $1,000 $1,000 Balance

7a. A Payment is created for $400 CustlD CT110 and applied to Inv123 CustiD CT110

7h. A Payment is created for $1000 CustlD CT120 and applied to Inv456 CustiD CT120

7c. A payment is created for the unapplied amount $3,600 CustID C300 for a total Payment of $5000.
Accounts Receivable & Prepayment Net to $4,600 to Balance to AR Subsidiary
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Base System with Example 1 & 2 (Apply Prepayment)
Example 2
AR Module Net AR Module National Accounts Module
Customer Doc Type Data Entry Amount Customer Doc Type Data Entry Amount 8|C300 Parent Applies PP100 to DM789 Company 60.
Company Company
CT120 DM789 60  $3,500 CT120 DM789 60  $1,500
8b|CT120  PA100 60 ($2,000) €300  PA101 60 ($1,000) Cash Manager Module
C300 PP100 60 ($2,000) C300 PA909 60 ($3,600)
8a|C300 DM100 60  $2,000 CT110 CM890 60 ($1,500)
C300 PA101 60 ($1,000) Type Company Amount  Bank Acct
C300  PA909 60 ($3,600) ($4,600)
CT110  CM890 60 ($1,500) 4{PP 60 $2,000(Live
5[PA 70 $1,000|Live
($4,600) 7ab&c|PA 60 $5,000 Live
8b|PA 60 $2,000 Wash
General Ledger Module
1030 - CO 60 1110- CO 60 3030 - CO 60 1111-CO 60 1111-CO 60 2072 - CO 60
Cash Account Accounts Receivable Revenue Wash Acct 1/C Due From 70 Prepayment
1 $400 $400 1
2 2
3 $3,500 $3,500 3
4| $2,000 $2,000(4
5 5
6 $1,500 $1,500 6
7| $5,000 $4,000 $1,000 7
8a $2,000 (Automatically Generated by System for Prepaid) $2,000 8
8b $2,000| $2,000
8a $2,000]  $2,000 |
Balance $7,000 $3,600 [ $2,400 $1,000 $0|Balance
1030-CO 70 1110-CO 70 3030-CO 70 1111-CO 70 1111-CO 70 2072-CO 70
Cash Account Accounts Receivable Revenue Wash Acct 1/C Due From 70 Prepayment
1 1
2 $1,000 $1,000 2
3 3
4 4
5|  $1,000 $1,000 5
6 6
7 $1,000 $1,000] 7
Balance $1,000| $1,000 $1,000 $1,000 $0[Balance

8a. A debit memo is created and applied to the Prepayment PP100

8b. A Payment is created and applied to the Debit Memo DM789. A decision was made to create a payment instead of a Credit Memo in order to reduce the number of Batches that need to be released
during the posting process. For all entries applied in the Grid, a payment is created to offset the Credit Memo, Debit Memo or Invoice.

The payment makes the same DR & CR entry to GL Wash Account.

A Cash Account is required at this step if Cash Manager is running. A Wash Bank/Cash Account is setup in both GL and Cash Manager. A posting is made to the Cash Manager Bank Account in the
Cash Manager Module. This is a "Dummy Bank Account". For Cash Manager purposes, this Bank Account does not need to be reconciled and a review of this bank account is not necessary.

Accounts Receivable & Prepayment Net to $4,600 to Balance to AR Subsidiary
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Exhibit D
Base System with Example 1 & 2 & 3 (Apply Credit Memo)
Example 3
AR Module Net AR Module National Accounts Module
Customer Doc Type Data Entry Amount Customer Doc Type Data Entry Amount 9(The CM890 for Customer CT110 is applied to DM789 for Customer CT120.
Company Company
CT120  DM789 60  $1,500
9 CT120  PAB90 60 ($1,500) C300  PA101 60 ($1,000) Cash Manager Module
C300  PA101 60 ($1,000) C300  PA909 60 (83,600)
C300  PA909 60 ($3,600)
CT110  CM890 60 ($1,500) Type Company Amount  Bank Acct
9a|CT110  DM789 60  $1,500 ($4,600)
PA 60 $1,000 Live
PP 60 $2,000 Live
($4,600) PA 60 $5,000 Live
8|PA 60 $2,000 Wash
9b|PA 60 $1,500 Wash
General Ledger Module
1030 - CO 60 1110- CO 60 3030- CO 60 1111-CO 60 1111-CO 60 2072 - CO 60
Cash Account Accounts Receivable Revenue Wash Acct I/C Due From 70 Prepayment
1 $400 $400 1
2 2
3 $3,500 $3,500 3
4 $2,000 $2,000(4
5 5
6 $1,500 $1,500 6
7| $5,000 $4,000 $1,000 7
8 $2,000 (Automatically Generated by System for Prepaid) $2,000 8
8 $2,000[  $2,000
% $1,500(  $1,500 9a
9b $1,500)  $1,500 9b
Balance $7,000] $3,600 $2,400 $1,000 $0|Balance
1030 - CO 70 1110-CO 70 3030-CO 70 1111-CO 70 1111-CO 70 2072-CO 70
Cash Account Accounts Receivable Revenue Wash Acct I/C Due From 70 Prepayment
1 1
2 $1,000 $1,000 2
3 3
4 4
5[ $1,000 $1,000 5
6 6
7 $1,000 $1,000] 7
8
Balance $1,000 $1,000 $1,000 $1,000 $0|Balance

9a. A debit memo is created and applied to the Credit Memo CM890

9b. A Payment is created and applied to the Debit Memo DM789. A decision was made to create a payment instead of a Credit Memo in order to reduce the number of Batches that need to be released
during the posting process. For all entries applied in the Grid, a payment is created to offset the Credit Memo, Debit Memo or Invoice.  The payment makes the same DR & CR entry to GL Wash Account.

A Cash Account is required at this step if Cash Manager is running. A Wash Bank/Cash Account is setup in both GL and Cash Manager. A posting is made to the Cash Manager Bank Account in the
Cash Manager Module. This is a "Dummy Bank Account". For Cash Manager purposes, this Bank Account does not need to be reconciled and a review of this bank account is not necessary.

Accounts Receivable & Prepayment Net to $4,600 to Balance to AR Subsidiary
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