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Crestwood Associates LLC Copyrights
All Rights Reserved

No part of this document may be reproduced, copied, or transmitted without the express prior consent
of Crestwood Associates LLC

8891 Brighton Lane
Suite 105
Bonita Springs, FL 34135

Restricted Rights

The product is provided with restricted rights. Use, duplication, or disclosure by the United States Government is subject
to restrictions as set forth in the applicable License and Services Agreement and in subparagraph (c)(1)(ii) of the Rights in
Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (c)(2) of the
Commercial Computer Software-Restricted Rights at 48 CFR 52.227-19, as applicable.

Disclaimer

Crestwood Associates makes no representations or warranties with respect to the contents or use of this document, and
specifically disclaims any express or implied warranties of merchantability or fitness for any purpose. Further, Crestwood
Associates LLC reserves the right to revise this document and make changes in its content at any time, without obligation
to notify any person or entity of such revisions or changes.

Acumatica Software Versions Supported —2023R1
Last updated: July 2023

© 2023 Crestwood Associates LLC — Collections Management for Acumatica Release Notes



Release Notes | 3

Release Notes - v2023R1

04-13-2023 CR-CM23002 (Version - 1.009.0001)

Notes:
° Initial Release for 23R1

05-10-2023 CR-CM23007 (Version - 1.009.0003)

Notes:
e Resolve issue where attachments are not being generated for emails

05-15-2023 CR-CM23008 (Version - 1.009.0004)

Notes:
e Resolve issue with looping messagebox when attempting to change customer status to
"Inactive".

07-14-2023 CR-CM23009 (Version - 1.009.0006)

Add/Edit Contact from Collections Activity
Category: Enhancement

olecons Ahwty Marseranos

Added Pencil button to allow for users to Add/Edit contacts on the fly from within the Activity Screen
Email Changes

Category: Maintenance
Changed Preferences Screen to select an email account rather than a free form email address entry.

Collection Preferences
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Changed logic within Plan Execution and Spontaneous Email Activities to leverage this default account for the
From email and account used to send if the user's email account is not setup as an System Email Account or
the Email Template from Email is not found as a System Email Account.
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Previously, emails could be created with a From address that did not match the Account being used to send
them — causing spam detection/delivery issues.
Collections Manager Screen Layout
Category: Enhancement
Coll Mgr Screen Layout
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Removed Applications Grid from main screen

Resized existing grids to better display data
Created Smart Panel to show Applications for Selected Payments
Added Promises tab

Collections Plan Clarifications
Category: Maintenance/Documentation

There was some confusion as to how the Grace Period, After Last Step worked and how they worked
together.

e Renamed "After last Step" to "After Last Executed Step"

e Included examples to clarify After Last Executed Step

After Last Executed Step Examples

Promise Management
Category: New Feature
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Added Promise Management features to Collections. This will allow users to manage/track promises
to pay given by customers. Promises can be added from either the following locations:
. _CoIIections Management Screen (CWCM4001) on the Promises tab

Collections Managament

ABAATEMDE - USA Bartendr 2 &

3 HEY = Koy Customens

Customer Promises

) ADDPROMSE  EDTPROMSE | &
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e Promise Entry (CWCM3002)

00000001

O~ K < >
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Closed 2dmn -« admin admin

L

A promise can either be a promise to make a payment (Make Payment type) in general or a promise to
pay an amount against a specific invoice (Pay Invoice type). The required fields for each are slightly

different, however the minimum data required would be a Pay By Date, a Pay Amount, a
Customer/Contact.

A process has been created to detect broken Promises - called the Promise checker.

Promise Checker #

& 3 PROCESS PROCESSALL O ~ KH & Y

> D
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asdf

True ABCHOLDNG 8142023 20000 &52023

It should be run regularly or scheduled to run automatically. It will evaluate each of the open promises

against the criteria to determine if a promise if broken or not. If so, it will be marked broken and will
show as Red in the promises list.

A % & H B
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The users will then determine how best to respond to each broken promise within Collections (ie
creating Activities, changing plans etc)

From the Activity Screen, you are able to create new promises based on Related Documents:
Collections Activity Maintenance
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You can then review all Promises for that Customer on the new Promises Tab:
Collections Activity Maintenance JHOTES s
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Activity Complete/FollowUp
Category: Maintenance
In some circumstances when selecting Complete/FollowUp on an Activity would not copy the

Related Docs to the new Activity. This issue has been resolved.
Reason Codes

Category: New Feature

activities.

Collections Activity Maintenance

Reason codes have been added to the Activities screen in order to more easily report/categorize your
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Fi_e'ason' Codes are maintained in the new Reason Codes maintenance screen (CWCM2006):
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Reason Codes

(] v+ X - K
B @ D ReasonCode Description Active
> & D caAsHFLOW Cash Flow Problems
& D DONTUSEME Dont Use
& D frorcor Forgot about it

Reassign Collectors Process
Category: Maintenance

Resolved issue with unintended updates to collector assignments due to class.
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